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Migration Troubleshooting 
Updated 10/06/10 
 
Mail Client / Smart Phone says my Username is wrong. 
Please check that your username is entered as your FULL email address.  

 
Mail Client / Smart Phone is asking for my Password. 
Your mail client or smart phone may prompt you for your password. 
If this has been changed to a new, more complex, password, please use this one. 
You may need to tick Ôremember my passwordÕ or Ôsave my passwordÕ so that you donÕt need 
to enter it again. 

 
I can’t send emails out. 
If you emails are bouncing back: 

1. Check your outgoing mail server is set correctly. 
2. Check that SMTP Authentication is enabled.  This uses the same details as your 

incoming mail server. 

 
Parts of my Website aren’t working correctly. 
If parts of your website donÕt work correctly it may not be compatible with the latest version of 
PHP or ASP, or it may have been disabled for security reasons. 
Please contact your web designer. 

 
Some people can’t send me emails. 
If you are having trouble receiving emails, it may be that the migration hasnÕt completed yet. It 
can take up to 48hrs for the new DNS records to propagate around the Internet. 

 
I can’t access the control panel. 
For security reasons we have limited access to the control panel.  Please contact us with any 
requests. 

 
I’ve forgotten my Password. 
If you have forgotten your password please contact us. 
 
 
Read our Acceptable Use Policy and more about hosting at 
www.assentmedia.com/services/hosting 
 
 
 


